Josh Coldiron
Maryville, IL (St. Louis area) | 865-712-0307 | rjcoldiron@gmail.com | ColdironWorks.com

SUMMARY
UX/UI Designer & Systems Architect with 15+ years of multidisciplinary experience. Expert in engineering scalable design systems, institutional governance, and digital infrastructure. Proven track record of leveraging large-scale usability research (700+ participants) and automated data synthesis to drive enterprise-level ROI.

TECHNICAL SKILLS
UX Research, Wireframing, Prototyping, Figma, Adobe XD, Photoshop, Illustrator, After Effects, Design Governance, Systems Thinking, Information Architecture (IA), Cross-Platform Strategy, Heuristic Evaluation, Accessibility (WCAG AA 2.1), Responsive Design, HTML/CSS (basic), Usability Testing, Motion Graphics, Quality Assurance, UI & Visual Design, Interactive Design

EXPERIENCE
Southern Illinois University Edwardsville (Digital Designer) | Oct 2023 – Present
· Architected and governed a centralized, ADA-compliant template system for a massive institutional redesign, ensuring brand consistency across 1,000+ sub-pages.
· Directed a 700-participant usability study utilizing AI-assisted data synthesis (NotebookLM) to align site architecture with user goals.
· Developed accessible, responsive design systems aligned with WCAG 2.1 AA standards.
· Optimized enterprise communication systems (Mautic/Slate), that delivered a 600% increase in click-through rates (CTR) and doubled lead generation.
· Developed and maintained digital branding guidelines 
· Created motion graphics, edited video content, and contributed to social media assets.
· Collaborated closely with developers and digital strategists to align design with 
business goals.

ColdironWorks 
Freelance Designer | Jan 2020 – Aug 2023
· Delivered UX designs for mobile apps, collaborating remotely with diverse clients.
· Created high-fidelity prototypes and graphics using Adobe Creative Suite.
· Led user testing sessions and QA to refine features and improve usability.
· Developed and refine existing interactive designs for apps and games. 
· Worked with clients to deliver user-friendly designs tailored to their audiences.
BrainGenix
Volunteer UX/Game Designer
Jan 2023 – May 2023
· Produced wireframes, mockups, and concept art in a collaborative game dev setting.
· Designed technical documents and asset guides to streamline team workflow.
· Focused on accessibility and inclusive design for in-game experiences.

SIUE (Student / URCA Assistant)
Feb 2016 – Dec 2019
· Created prototypes and user flows for teaching applications.
· Conducted UX research in HCI environments and built Unity-based interactive tools.
· Led the full development cycle of a 2D game including interaction design and branding.


ADDITIONAL DESIGN & DIGITAL MEDIA EXPERIENCE
Multidisciplinary Roles | 2003 – 2013
· Metro Pulse/ Knoxville Magazine (Creative Director/ Production Manager)
Oversaw visual design and layout for a weekly publication. Managed a team of designers and photographers. Delivered print-ready assets, vector illustrations, and publication covers.
· Elephant Mouse (Producer/ QA Lead/ Designer)
Led production of an award winning IOS game. Worked cross function to also lead quality assurance, playtesting of a variety of mobile games. 
· Nori Toy (Owner/Designer)
Led all aspects of a small creative brand, including branding, UX for eCommerce site, screen printing, and product design. Managed digital and physical assets and produced short-form video content for marketing.

EDUCATION & CERTIFICATIONS
Southern Illinois University Edwardsville – B.F.A. Graphic Design, Minor Computer Science
Certifications:
• Enterprise Design Thinking Practitioner – IBM, 2026
• Google UX Design Professional Certificate(v.3) – Google, 2026
• Google Project Management Professional Certificate(v.3) – Google, 2026
• Human Research IRB Social Behavioral Student – CITI, 2025
• Figma: Using Auto Layout – LinkedIn, 2025
• Practical Accessibility for Designers – LinkedIn, 2024
• UX Foundations: Style Guides and Design Systems – LinkedIn, 2024
